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MobileApp
Fully integrated with the Adelante SmartPay Income 
Administration System, the SmartPay Mobile App is now 
available for release:

The mobile software application or “App”, has been 
developed to take credit/card payments via Adelante’s 
SmartPay Income Administration System (IAS).

SmartPay IAS is widely used by UK local government 
authorities and private organizations to collect, allocate 
and distribute income within an organization. One element 
of the collection process is to take payments for goods 
and services using a credit or debit card. SmartPay has a 
number of payment channels (e.g. web sites, call centre, 
24/7 automated response) to support this function, and 
payments made via a mobile phone application is the focus 
of this document.

The model for this type of payment channel is that a 
customer of an organization that uses SmartPay IAS, 
can go to that organization’s web site, and download a 
mobile payments application onto their phone. When the 
application starts it will pre-configure itself with the types 
of payment the organizations wants to accept, its rules for 
processing each payment, the charging schemes, and the 
means to process the card payment.

If the organization chooses to change any of the configuration 
data for their application they simply change these details 
on SmartPay IAS, and they will be propagated down to each 
customers phone the next time they start the app.

The SmartPay Mobile App is intended for use by customers 
of a given organization to make debit and credit card 
payments to that organization, with their own cards. This 
mode of operation renders the mobile application out of 
scope for compliance against the Payment Card Industry 
Data Security Standard (PCI DSS). 

✔✔ Licensed per authority for unlimited 
downloads

✔✔ Available for Android, iOS and  
Windows Mobile

✔✔ Centrally administered and managed from 
within SmartPay

✔✔ Secure, encrypted point to point 
communication from the mobile handset 
inbound/outbound

✔✔ PCI-DSS compliant card processing element

✔✔ Transaction receipting

✔✔ Historical Payment Reporting

✔✔ Branded with authority logo & colour scheme

Short term trials are available, 
sign up today


