TaxiPay

= Adelante

TaxiPay Chip & PIN Order Form

Please read and complete carefully and retain a copy for your information

Contact: Name on Account:
Company Name: Account must be in Name of Applicant or Business
Address: Bank Name:

Sort Code:

Account No:

Post Code We require proof of bank acount. Please send a copy of a

i cheque or bank statement for this account.
Landline Tel No.

Mobile No. Email Address:

Mobile GPRS Terminal Hire Hire Pricing (inc VAT) per terminal No of Terminals
Setup Fee £25 per terminal + £8 delivery :]
Terminal Rental - minimum 3 months £20 per month :]

Price Include IF YOUR

TERMINAL 1S LOST

Airtime/GPRS Line Rental OR DAMAGED YOU
Access to the Adelante Chip & PIN Support Desk - Monday to Friday 9am - 5pm MAY BE CHARGED

Next business day swap out in the event of hardware failure for calls logged before 2pm UP TO £500. PLEASE

Access to online transaction reporting
INSURE IT AGAINST
Each terminal will be supplied with a battery, a power adaptor and two till rolls. THESE EVENTS

No. of extra till rolls: [ | boxes of 20 @ £16 + VATOR [__| individual rolls @ £1 + VAT each

TaxiPay Charge 5%

Adelante will take 5% of the fare received. If you choose to charge a higher surcharge rate than 5% the
additional money will be transferred to your bank account with the fare.

Our terminals use the GPRS networks provided by Vodafone or O2. Please be aware that the terminal requires a signal to
authorise payments. If you have a preference of Vodafone or O2 please specify in a covering note. Thank you.

A copy of a cheque from the Fund Settlement Account detailed above

A copy of your Hackney Carriage/Private Hire or Operators Licence

A recent utility bill as proof of address (not a mobile phone bill)

If you are a limited company please provide a letterhead detailing your company registration number
A completed Direct Debit Mandate for collection of your monthly rental charges

OO

Payment for the set up fee and first month’s rental of the terminal(s)

Please see our Frequently Asked Questions on the reverse of this form or contact us on 01628 820617 dur-
ing office hours should you have any queries. Please note that if you do not enclose all of the above with your
order your application will be delayed.

Payment with order is required for the set up fee and first month’s rental. This can be by cheque or Credit/Debit Card. If
you wish to pay by card please indicate in the box provided and we will call you to take payment when your terminal is
ready to despatch. [ | Please contact me for my card details. Contact Number

By signing this acceptance | confirm that | have read and understood the Terms and Conditions of the TaxiPay agreement. |
have returned all the documents as detailed in the Order Checklist section and acknowledge that this application is subject
to the TaxiPay Terms and Conditions that were provided with this application form. | understand that when accepting card
payments from my customers | must make reasonable checks to ensure that the transaction is valid. | understand that if

a customer disputes any credit card payment that cannot be successfully defended | must reimburse Adelante Software Ltd
with any amounts already paid for the disputed transactions as detailed in the TaxiPay terms and conditions.

Authorised Signature: Print Name: Date:

Adelante Software Ltd, Unit 22 Grove Park, White Waltham, Maidenhead SL6 3LW Tel:01628 820617 Fax:01628 820509
taxipay@adelante.co.uk www.adelante.co.uk
VAT Registration No. 812 1158 71 Registered in England No. 4450760




T&Xl Pay #:: Adelante
TAXIPAY FREQUENTLY ASKED QUESTIONS

What is TaxiPay Chip & PIN?

TaxiPay Chip & PIN gives you the ability to take payment via a mobile Chip & PIN terminal in your cab
and also allows you take payment over the telephone using the terminal or by using our virtual termi-

nal. All your transactions can be viewed online.

Do I need a merchant account with the bank?

No. Adelante are the merchant and already has this relationship with the bank. The TaxiPay software
submits the payment on your behalf and then transfers the money directly into your bank account once
a week on a net weekly basis.

What does TaxiPay Chip & PIN cost and will 1 be tied into a contract?

TaxiPay is £25 inclusive of VAT to set-up. There is a monthly rental fee of £20 inclusive of VAT for the
hire of the terminal. We also take 5% of your transaction value to cover our merchant charges and
administration costs. The minimum contract is 3 months.

Do I need Public Carriage Office approval?

The TaxiPay software uses a mobile terminal to process the payments. The terminal is not fixed into
the cab and so PCO approval is not required. TaxiPay can provide optional point of sale
stickers. For drivers in London these stickers are PCO approved.

What if my terminal is damaged or stolen?

You are responsible for insuring your terminal against theft and accidental damage as you
could be charged up to £500.00 in these events

How do I get started?

Complete the enclosed TaxiPay application form and send it to Adelante with the required
documentation. TaxiPay takes about 10 days to setup from receipt of your order.

How does the TaxiPay Chip & PIN Work?

The Chip & PIN Terminals are linked to our TaxiPay System. We can see all the transactions you make
and will use this data to transfer your funds to your bank account on a net weekly basis.

How do Adelante make their money?
Adelante keep 5% of the fare. This pays for the banking charges and the cost of running the service.

How does the system handle tips?

Tips can either be taken from the customer in cash or processed via the terminal. If they are pro-
cessed through the TaxiPay software they are subject to the same surcharge as the fare.

Will 1 need to get a signature?

If the card does not have a chip you will be advised to swipe the card through the card reader on the
terminal. In these cases you will require a signature from the customer. You can also use your termi-
nal to take payments where the customer is not present but please be aware that this could leave you
open to fraudulent transactions. Please ask to see the card wherever possible.

Refer a Friend and receive £10 off your next bill when
they sign up for TaxiPay Chip & PIN

Referrer’s Name:




