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Case Study

ADT Taxis

The Requirement
ADT Taxis has been established since 2002 and operates 
across Leicestershire. They operate from 4 different offi ces 
and have a fl eet of 140 vehicles. The complexity of running 
four different booking sites prompted ADT to review their 
booking and despatch software and after researching 
the market they elected to use a software application 
from iCabbi. In addition to updating their booking and 
despatch application, ADT were keen to add card payment 
functionality to allow customers to pay by credit and debit 
card. This is often required by corporate customers and 
by customers taking longer journeys such as airport runs. 
ADT Taxis wanted to stay ahead of the competition by 
providing a user friendly card payment system that allowed 
their customers to pay in a variety of different ways. This 
included web bookings, on smart phone apps developed 
specifi cally for their customers and by paying drivers 
directly at the end of the journey.

The Solution
Having extensively researched the market, ADT Taxis 
decided to use the Adelante ConnectPay Gateway. This has 
the facility to integrate card payments directly with their 
chosen iCabbi system booking and despatch software. 

Customers have a choice of booking and paying for their 
journey securely on ADT Taxis’ website, by downloading 
and booking the taxi on the ADT Taxis consumer App, or by 
paying the driver at the end of the journey. Because this is 
a fully integrated solution all card payments are submitted 
to ConnectPay with the booking reference number. Once a 
transaction has been processed the ConnectPay Gateway 
then updates the iCabbi booking and despatch software 
with the payment results including the bank authorisation 
code, a unique ConnectPay transaction reference and how 
details of who submitted the payment request. 

Adding credit & debit card 
payments to the iCabbi system – 
ADT Taxis.
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This provides a full audit trail for each payment making 
reconciliation with payments received from the bank 
easier and less time consuming. It also provides a simple 
reporting function with details of which drivers were 
responsible for what fares making it simple to administer 
money taken by card. 

As part of the review of ADT Taxis card payment 
requirements, Adelante negotiated preferential transaction 
rates for their merchant account. This is required to 
process card payments. The reduction in these bank 
charges meant that the cost of integrating card payments 
into the iCabbi booking and despatch software was 
minimal but the greater payment fl exibility available to 
customers was signifi cant. 
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“We chose the iCabbi system after much research and 
decided on iCabbi because of the fl exibility and variety 
their system offers. 

The Adelante card payment system was already 
integrated into iCabbi and looked easy to use. 

Everything was set up in a very well organised way, and 
both companies were there providing support every 
step of the way.”

David Hunter
MD, ADT Taxis 

“We set up ADT Taxis up quickly with both their 
merchant account and Connectpay account. The log in 
details were given to them, and can be directly input 
into their iCabbi portal and  payments can be taken. It’s 
simple.

They chose to utilise all the options available for card 
payments, which is free to set up – the account is 
charged per transaction, regardless of which route the 
payment was taken. There’s no hardware either, which 
is a key reason why this type of system is attractive to 
customers. It’s low cost, yet reaches across all areas of 
a fl eets business.”

Caroline Woods
Head of Sales, Adelante Software Limited

“I fi rmly believe the key to success in todays’ market 
is to have choice and control. iCabbi offers this to taxi 
companies for the fi rst time. The relationship with the 
customer is key for us in developing our system. Our 
motto since inception is ‘iCabbi has been developed 
with taxi companies, for taxi companies’ and the 
success we are seeing is testament to this.”

Gavan Walsh
CEO, iCabbi


